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WiFi Setup

1. From your phone scan the QR code below or visit www.mywiti.newyorklife.com

2. Complete your portal login
3. Click generate passphrase button (you may need to zoom in to activate button

m NYL WiFi Self Service

NYL WiFi Self Service

4. Your Agentlife_5G passphrase will display in red. You will use your Your new WIFi Password
portal ID and this passphrase to access agentlife_5G wifi .



http://www.ap.nyl.com/
www.mywifi.newyorklife.com
www.mywifi.newyorklife.com

Agent Onboarding and Email setup

¢ www.ap.nyl.com ---Bookmark this site

* Loginto your EPM system. There is a task in your EPM system that contains your email codes it is under the task named "Candidate
information request". once in task scroll to the bottom and click "download" the next screen will contain your email codes

PING ID and HYPR links please click HERE to access or call 888-569-5433

* Loginto Info Central
* Info Central 9 dots and then click on outlook
» Set up your required email signature
— Click on download button to view instructions
— Ensure that “opt out” language is included
— Signature is also required on emails from mobile devices
— You will find the necessary office information on a later slide



https://www.today.newyorklife.com/agencyportal/s/contentdocument/0693g00000G4b6kAAB
http://www.ap.nyl.com
https://outlook.office.com/book.IntuneAppointments@newyorklife.onmicrosoft.com/?ismsaljsauthenabled
https://nyl.unqork.io

Michelle Leeman is our in house IT person. She will assist you in setting up your computer

Click link below to schedule a time:
Mew agent meetings(not including encwptlunfﬁecurenuc]
+«  Mew PTAS Agent Meeting

Michelle Leeman

Dedicated Technician, New York Life Insurance Company
1300 Concord Terrace, Suite 500, Sunrise, FL 33323

014 846 7220 | VOIP

954 866 9066 | Mobile

Leam More

If you need immediate assistance, please
contact Mew York Life Technical Support at 888 569 5433
Michelle's weekly schedule is:
Monday and Friday Sunrise
Tuesday Miami
Wednesday West Palm Beach



https://calendly.com/mleeman/ptas
mailyo:mleeman@newyorklife.com

Hearsay Setup

e Sending abusiness text message outside of Hearsay Relate is
permitted

e Use of Hearsay Relate is MANDATORY
e |nordertouse Hearsay Relate please follow these steps below
o Complete this coursein NYLICU

o Click HERE to access the Hearsay Relate tools page
o Follow the DIRECTIONS to set up Hearsay Relate

o W



https://nyl.docebosaas.com/learn/courses/3421/14-hearsay-relate-for-agents/lessons
https;//www.today.newyorklife.com/agencyportal/s/article/Hearsay-Relate-resources
htpps://www.today.newyorklife.com/agencyportal/s/contentdocument/069Hq00000eiw6zIaa

Social Media Setup

Complete NYLIC-U's Social Networking course

Access Marketing Central Hub

Linkedin

Receive welcome email from Hearsay Social
— Set up workspace
— Link your email and social media accounts
— Connect approved social media business pages to Hearsay Social

Personal social media accounts cannot be used for business

B ol Vi



https://nyl.docebosaas.com/learn/course/internal/view/elearning/3876/marketing-central-access-requirements-email-and-social

Sales Central APP and Mobile setup

https://nylic.lightning.force.com/lightning/page/home — Bookmark this site

Confirm time zone - settings/Personal Info/Language/Time zone

Search your APP store for "Salesforce" and download the application on your mobile device
Select "Use Custom Domain (Picture A below)

Type "NYLIC" in the custom domain field (Picture B below)

Use your NYL login credentials (Picture C below)

Choose "ALLOW" for access questions

Use Custom Domain

To go to your company’s login page, enter the

custom domain name.

Anywhere Login

https://Nylic.my.salesforce.com

() Remember me

Back PASSWORD:
Next: NYL real story videos Back to Main Menu



https://nylic.lightning.force.com/lightning/page/home

Calendly

As a New York Life agent, you can now simplify scheduling by using Calendly to book meetings!
Please follow the below instructions for creating and configuring your account.

Click HERE for the instruction



https://www.today.newyorklife.com/agencyportal/s/contentdocument/069Hq00000e5B3NIAU

NYL -View

In today's digital age, online video learning has become a common way to develop new skills.
At New York Life, we understand the value of this, which is why we've developed NYL View to enhance your learning
experience. Use the links below to access the platform and the videos shown to you in your Day One Orientation.

CLICK HERE to Access NYL View

CLICK HERE to Access GuideMe Videos



https://nylview.mediaspace.kaltura.com/
https://nylview.mediaspace.kaltura.com/channel/GuideMe/208971883

DAILY TASKS

AGENT ASSIGNMENTS (Self- NYLICU COURSES BY DAY (Self-
Study) Study)

Technology
Activation

P Open EPM Candidate Info Task to get codes

P Call Tech Support: 1-888-569-5433

P Access NYL Today -PinglD & HYPR

v~ All technology fully
operational by end of day

v" Support ticket # noted if tech
issues arise

Welcome &
Orientation

P MP Welcome Video — office culture, vision,
dress code, expectations

P Set up wifi (www.mywifi.newyorklife.com)

P Set up: Access NYLToday, Email, Sales
Central, NYLICU, E-Policy - Bookmarks & 9 Dots
set up

P Review 10 day onboarding process &

welcome package & all scripts/docs - Schedule
appt w/ Michelle Leeman

v" Send Partner email Ll New Org Intro {2 min) -

confirming Day 1 completions LlyWelcome to NYL (10 min)
£ Replacement (45 min) -
LlEthics (35 min)

£ Annuity Workflow -
summarizing the recommendation

Next: PTAS Day 2

Back to Main Menu

11



[N Study) study)

Date:

DAY 2
1hr

Natural
Market

P Review 15 market surveys — select top 5
» Referral conversation

P Introduce Memory Jogger document

P Teach Sales Central names entry — add first

5 names (full name, email, phone, source, task,
market)

P Introduce Dialogue

v Add 5 names (full name,
email, phone, source, task,

i e
Call (1

market) in Sales Central

v Study & practice Initial
Market Phone Script using

12
I

LJATP Framewa

/" Work on Memory Jogger

Document

v Send Partner email
confirming Day 2 completions

Back to Main Menu

5 min) -




DAY & DATE DAILY TASKS AGENT ASSIGNMENTS (Self- NYLICU COURSES BY DAY (Self-
Study)
& ng Natural Market (50

v Study VIPs Script - Practice

P Business Plan with agent - Sections 1 & 2 ) }
with Dialogue
Skills (15

P Watch Life Happens Introduction Video v Watch lifehappens.org videos

DAY 3 .
Business

1.5hrs » Elevator Pitch
Plan
Date:

P Create Hearsay texting number

p Add 5 names into Sales Central (full name, " Send Partner email

email, phone, source, task, market) confirming Day 3 completions

ik Back to Main Menu



DAY & DATE m DAILY TASKS AGENT ASSIGNMENTS (Self- NYLICU COURSES BY DAY (Self-

P Introduce 25-Point Activity System

> Plan the week — block calendar v" Watch Guideme Video- whole
process - using guideme videos

P Take agents through the entire sales

process: guideme our process, factfinder,

solutions, application

p Add 5 names into Sales Central (full name, /" Send Partner email

email, phone, source, task, market) confirming Day 4 completions

Back to Main Menu




DAY & DATE BT e AGENT ASSIGNMENTS (Self- NYLICU COURSES BY DAY (Self-
Study) Study)

v" Register 2 appts in Sales
Central - Add 5 names (full
name, email, phone, source,
task, market)

P Business Plan with agent - Sections 3to €

P FOD 1-hr call session — schedule 2

appointments

P Teach how to enter appointments in Sales " Send Partner email
Central (New Event / Log a call) confirming Day 5 completions

First FOD

P Complete 25 points of activity

Back to Main Menu




v~ Add 5 names U‘uH name,
P Business Plan with agent - Sections 7 - 9 email, phone, source, task,

Naotura

market) - 25 pts - Partner email
v’ Register 2 appts in Sales

Central - Add 5 names (full
Day 5 and plan for the following day c ) es (f
DAY 6 name, email, phone, source,

P Partner reviews Calendar and 25 pts from

2 hrs Registration P Request SIE study material - Build lic
Date: schedule: S 02-56 >Mo3-5 1 Er Natural Mar
Mo 5 - E)\plaln NYLICU e-learning vs \.flrtual Vs

skill builders

P FOD 1-hr call session = schedule 2 J our Bran
appointments




DAY & DATE m DAILY TASKS AGENT MS;tGul:I’:ﬂ}ENTS (Self- NYLICU COURSES BY DAY (Self-

Set up Linkedin - Add 5 names

P Partner reviews Calendar and 25 pts from  {full name, email, phone, source,
Day & and plan for the following day task, market) - 25 pts - 2 appts -
Personal Partner email
Brand P Professional headshot & brochure - send
to SMRU

DAY 7
1hr
Date:

P LinkedIn setup instructions

ol L




DAY & DATE m DAILY TASKS AGENT ASSIGNMENTS (Self- NYLICU COU::':UE:\:Y DAY (Self-

5 names (full name,
P Partner reviews Calendar and 25 pts from  email, phone, sourc
Day 7 and plan for the following day market) - 25 pts - 2 ap
Partner email
Momentum
p Continue onboarding NYLICU classes — 30

min/day in order

Back to Main Menu




DAY & DATE m DAILY TASKS AGENT ASSIGNMENTS (Self- NYLICU COU::':UE:\:Y DAY (Self-

v Add 5 names (full name,
P Partner reviews Calendar and 25 pts from  email, phone, sour
Day & and plan for the following day market) - 25 pts
Partner email
Product

o P Guidance on Required to Sell product
Training

training

P Introduce Business Builder Form

p Schedule Intentional FOD's

Back to Main Menu



https://www.today.newyorklife.com/agencyportal/s/contentdocument/0693g00000G4bBIAAZ

P Partner reviews Calendar and 25 pts from " Complete 25 pts - Add 5 L) Continue NYLICU Onboarding
Day 9 and plan for the following day names - Register 2 appts (30 min/day)

P Discuss NIPR.com - Present Roadmap to Ll start studying for the SIE (1
Success hr/day)

Pp Partner & Agent Complete all EPM tasks

P Success Conversation: Get Registered
income & bonus opp - Bonus for %riting cases

5 a month, compensation components, case

Review & rate awards, career conference, council culture

Roadmap

P Daily Activity Expectation

> PARTNER ACTION: Send 10 day checklist
completed and signed by Agent and Partner

» DM ACTION: Send PTAS calendar invites to
agent for classes starting following week

Next: Important attachments Back to Main Menu 20




Learning Your Scripts

See attachments sent this this email



https://www.bpmportal.newyorklife.com/oba

Sales Central
How-to Guide

Focusing on daily activities
leads to !

Create Eventandlist TYPE as Cl

Warm Name
3 points

Phone Contact=
An Ask for Appointment
1 point

Appointment Set
2 points

Face Contacts Manually enter on PTW (edit) or disposition via Opting
1point in to TEXTING

Completed Fact Finder | Manually enter PTW (edit) or complete digital fact
2points finder or disposition via Opting in to TEXTING
Present the Solution Move the stage of the Opportunity to Present
3 points Solution or disposition via Opting in to TEXTING

Completed Applications | Move the stage of the Opportunity to Completed
5 points Application or enter Elife from the Opportunity
ARD When the Partner adds in a Candidate with ARD as

3 points source and Agent Name

; . 1) Click on the oggle to FDS
To view 25 Points 2) Click on ¥

3) Select the af sriate week from the dr Wn menu.

REMINDER: In order for you to receive a text to disposition the appointment you must first
opt in AND create an EVENT for each APPOINTMENT with the appropriate sub type.

Next: Training Schedule Back to Main Menu
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{ﬁ% Next: Agent Brochure Back to Main Menu 23




Your Agent Brochure

We highly encourage you to personalize this agent form for your prospecting
use. (You will need to have the final product SMRU approved.)

Click Here to personalize your own agent brochure

Build strong
financial
strategies for
your family and
your business.



https://www.today.newyorklife.com/agencyportal/s/contentdocument/069Hq00000bjDhIIAU

Agents send an email directly to the offsite_training@newyorklife.com (cc: your partner) SIE materials should be issued
wuithin 24-48 hours so agents/candidates can begin preparing immediately.

Once the agent/candidate completes five Chapter Exams, the SIE voucher will be distributed. This allows the agent/candidate
to better understand the time commitment before opening and scheduling their exam window.

The Free SIE Voucher Program will now only apply to individuals with emergencies. It will no longer be available for
individuals who were simply not prepared.

SIE retakers will also submit their request to offsite_training@newyorklife.com and will be exempt from the five-chapter
requirement, as they are responsible for payment of their voucher.

The Offsite Team will coordinate with Field Service Professionals only for ledger deductions when applicable. Field Service
Professionals will no longer be involved in the overall SIE process.

All other licensing exam processes remain unchanged.



mailto:Offsite_Training@newyorklife.com
mailto:Offsite_Training@newyorklife.com
mailto:Offsite_Training@newyorklife.com

Please go to our South Florida web page to view our management

Click Here to be brought to our management team



https://southflorida.nyloffices.com/about/management-team

Brian Seguin
Sean Baller

Elizabeth Maitland
am Laule
Casey O'Dannell

Tim Farrell

e Caldwell
Christopher Hansen
Garrett LaPiana

e Marcus Rivera

Pierce Rath

Jaseph Baumgartner
Tyler Fiynn-Carbin
Latham Chamberlzin

Elias Padron

Jeffrey Marhafer

Evelia Martinaz

Shantel Sims

Evelia Martinez

DivaVelasquez

Dhanzlakshmi Yuvaraj

vine Khater
D vid Taups

Robert Stein
Reynzlda (

Zane Sales Officer bseguin@newyarklife com

Life Solutions Mans ger com
Investment Salutions Manager onlon@newyarklife.cam
LTC, Dl and Business Salutions Mansger DRIVERS@ newyorklife.com
Natianal Sales Desk Manager elizabeth_maitland@newyarkliie cam
Natianz| Life Sales Desk Manager ) _Loule@newyarklfe:

Mational Investment & IDI & LTC Sales Desk Manager

National Eagle Investment Advisory Sales & Solutions

Life Solutions

Senior Life Solution: nsultant

Timathy_b_Farrell@

Jizz dwell@new

LifeSalutions Cansuitant Christapher_Hansen@newyorklife.com

Internal Life Solutions Cansultant Garrett_M_Laplans@newyarklife.com

Internal Life Solutions Cansultant eMarcus_5_Rivers @newyorklife.com
L Salutions Cansults nt

Investment Solutions

Senior Investment Solutions Consuftant 0460

newyarkiife.com

Investment Salutians Cansultant
Internal Investment Salutions Cansuftant
Internal Investment Salutions Consultant
Long Term Care
Lang Term Care Cansultant

Internal Lang Term Care Cansultant

Disability Income Solutio

Disability Income Consuftant
Internzl Disa bility Income Salutions
Business Solutions
Business Solutions Consultant
Internal Business Solutions Cansultant
Advanced Planning
Senior Advanced Planning

& nawy:
Advanced Planni

Eagle Investment Advisory Sales & Solutions

Partfolio Specialist 57

newyarklife.com

Internal Consultant 576-4850

Sales Desk Contact Information: 1-800-NYLIFE-8 (800-695-4338) 9 a.m. to 6 p.m. Eastern Time
Life Sales Desk: Option 2, Optien 4
VUL Sales Desk: Option 2, Option 7

LTC Sales Desk: Option 4, Option 4

Business Solutions/Worksite Sales Desk: Option 2, Option &
Investment and Annu ity Sales Desk: Option 3, Option 4 Disability Income Solutions Sales Desk: Option 5, Option 4
Eagle Investment Advisory Sales & Solutions: 1-888-695-3245 9 a.m. to 6 p.m. Eastern Time
Eagle Internal Consultants, Option 2

Envestment, Option 1

Eagle Operations, Option 3

Next: Important contact numbers

Back to Main Menu



https://calendly.com/aferrer1019/atp-session-1-brainstorm?back=1

Important Contact Numbers

* NYL Service Center
— Clients call: 800-695-9873
— Agents call: 800-695-5312
* NYL Field Tech Support: 888-569-5433
* Agent Benefits: 888-513-4636
* TeleApp: 866-695-8277
* APPS (for exam order or status): 954-430-8980
* SouthFlorida General Office: 954-772-5200
* Sales Desk: 800-NYLIFE8 (800-695-4338)




Tthe South Florida General Office

As a new Agent you will be “housed” in one of our locations, your address for business purposes is one of these locations listed
below. As a housed agent, you will receive your access card.

1300 Concord Terrace, 5th Floor, Sunrise, Florida 33323
Main Number: 954-772-5200

5805 Waterford District Dr., Suite 310, Miami Florida 33126
a Main Number: 305-263-1400

7111 Fairway Dr., Suite 301, Palm Beach Gardens, Florida 33418
Main Number: 561-557-6191

777 Brickell Avenue, Suite 1370, Miami, Florida 33131
Main Number: 786-878-6368

Next: Trigger checklist Back to Main Menu




SOUTH FLORIDA PRODUCTION REQUIREMENT

$750 Net Eligible Life Business | $3,000 :.'—'.Ikl FYC | Minimum 2 Cases
Non-Working PTA's: 46 Days | Working PTA's: 80 Days

NYLICU REQUIREMENTS TRIGGERING REQUIREMENTS

[ Getting Started [ Trigger Interview: Phone Book, GuideMe approach talk & VIPS
100% Completed Referred lead talk
00 Onboarding [ 100 Names with phone & email entered in Sales Certral
30% Completed (ses required courses)
[ 5 compieted FODs - ot least 2 hours must be phane coaching
with Partner

[0 Fundamental Carser School complated (before or within 1
month of triggering)

[ Accsptabls Coaching 360 performance metrics (names,
appointments, dials)

D SIE Materials requested, 5 Chapters completed, Test Schedule

] 25-Point Activty System - demonstrated understanding and
consistent use

“Extraordinary discipiine, a strong self-sstesm, and a resilient spirit.

Back to Main Menu
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