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South Florida General Office 

Click here to Start
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Next: Email Setup Back to Main Menu

WiFi Setup
1. From  your phone scan the QR code below or visit www.mywifi.newyorklife.com

2. Complete your portal login
3. Click generate passphrase button (you may need to zoom in to activate button

4. Your Agentlife_5G passphrase will display in red.  You will use your
portal ID and this passphrase to access agentlife_5G wifi

Next: Email Setup

http://www.ap.nyl.com/
www.mywifi.newyorklife.com
www.mywifi.newyorklife.com
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• www.ap.nyl.com ---Bookmark this site

•

• Log into your EPM system.  There is a task in your EPM system that contains your email codes it is under the task named "Candidate 
information request". once in task scroll to the bottom and click "download" the next screen will contain your email codes 

• PING ID and HYPR links please click HERE to access or call 888-569-5433

• Log into Info Central

• Info Central 9 dots and then click on outlook

• Set up your required email signature

– Click on download button to view instructions

– Ensure that “opt out” language is included

– Signature is also required on emails from mobile devices

– You will find the necessary office information on a later slide

Back to Main Menu

Agent Onboarding and Email setup 

Next: In housed IT support 

https://www.today.newyorklife.com/agencyportal/s/contentdocument/0693g00000G4b6kAAB
http://www.ap.nyl.com
https://outlook.office.com/book.IntuneAppointments@newyorklife.onmicrosoft.com/?ismsaljsauthenabled
https://nyl.unqork.io
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Back to Main MenuNext: SecureDoc Setup

Michelle Leeman is our in house IT person.  She will assist you in setting up your computer

Michelle's weekly schedule is:
Monday and Friday Sunrise
Tuesday Miami
Wednesday West Palm Beach

Next: Hearsay Setup

https://calendly.com/mleeman/ptas
mailyo:mleeman@newyorklife.com
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Back to Main MenuNext: Social Media Setup

Hearsay Setup 

• Sending a business  text message outside of Hearsay Relate is NOT
permitted

• Use of Hearsay Relate is MANDATORY

• In order to use Hearsay Relate please follow these steps below

o Complete this course in NYLIC U
o Click HERE to access the Hearsay Relate tools page
o Follow the DIRECTIONS to set up Hearsay Relate

Next: Social Media Setup

https://nyl.docebosaas.com/learn/courses/3421/14-hearsay-relate-for-agents/lessons
https;//www.today.newyorklife.com/agencyportal/s/article/Hearsay-Relate-resources
htpps://www.today.newyorklife.com/agencyportal/s/contentdocument/069Hq00000eiw6zIaa
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• Complete NYLIC-U’s Social Networking course

• Access Marketing Central Hub

• Linkedin

• Receive welcome email from Hearsay Social

– Set up workspace

– Link your email and social media accounts

– Connect approved social media business pages to Hearsay Social

• Personal social media accounts cannot be used for business

– You may list your title with NYL as it appears on your business cardBack to Main MenuNext: Sales Central Setup

Next: Sales Central Setup

https://nyl.docebosaas.com/learn/course/internal/view/elearning/3876/marketing-central-access-requirements-email-and-social
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https://nylic.lightning.force.com/lightning/page/home – Bookmark this site

 Confirm time zone - settings/Personal Info/Language/Time zone

Back to Main MenuNext: Sales Central App

Sales Central  APP and Mobile setup

• Search your APP store for "Salesforce" and download the application on your mobile device
• Select "Use Custom Domain (Picture A below)
• Type "NYLIC" in the custom domain field (Picture B below)
• Use your NYL login credentials (Picture C below)
• Choose "ALLOW" for access questions

A B C

Next: NYL real story videos

https://nylic.lightning.force.com/lightning/page/home
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Back to Main Menu
Next: Learning Your Scripts

 Calendly
As a New York Life agent, you can now simplify scheduling by using Calendly to book meetings! 
Please follow the below instructions for creating and configuring your account.

Click HERE for the instruction

Next: NYL View 

https://www.today.newyorklife.com/agencyportal/s/contentdocument/069Hq00000e5B3NIAU
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Back to Main MenuNext: Texting Setup

Next:  PTAS Day 0 and Day 1

NYL -View

In today's digital age, online video learning has become a common way to develop new skills. 
At New York Life, we understand the value of this, which is why we've developed NYL View to enhance your learning 
experience. Use the links below to access the platform and the videos shown to you in your Day One Orientation.

CLICK HERE      to Access NYL View

CLICK HERE      to Access GuideMe Videos

https://nylview.mediaspace.kaltura.com/
https://nylview.mediaspace.kaltura.com/channel/GuideMe/208971883
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Back to Main MenuNext: Our Office

Next: PTAS Day 2
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Back to Main MenuNext: Management Team

Next: PTAS Day 3



Back to Main MenuNext: Service Team Back to Main MenuNext: Management Team

Next: PTAS Day 4
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Back to Main MenuNext: Product Team

Next: PTAS Day 5
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Back to Main MenuNext: Misc Contact Numbers

Next PTAS Day 6
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Back to Main MenuNext: Dress Code

Next: PTAS Day 7
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Back to Main MenuNext: Meeting Etiquette

Next PTAS Day 8
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Back to Main MenuNext: Client Contact

Next PTAS Day 9
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Back to Main MenuNext: Nurture List

Next PTAS Day 10

https://www.today.newyorklife.com/agencyportal/s/contentdocument/0693g00000G4bBIAAZ
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Back to Main MenuNext: OBA Disclosure

Next: Important attachments
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Back to Main MenuNext: Out of State Licensing

See attachments sent this this email

Next: 25 point system 

https://www.bpmportal.newyorklife.com/oba
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Back to Main MenuNext: Training Schedule

Next: Training Schedule
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Back to Main Menu
Next: Relationship Calls

Next: Agent Brochure

 Your Partner may have scheduled time allocated for different different activities: PRPs, unit meetings, call sessions, appointments, FOD
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Back to Main MenuNext: Your Agent Brochure

Next: SIE study materials

We highly encourage you to personalize this agent form for your prospecting 

use. (You will need to have the final product SMRU approved.)               

   Click Here to personalize your own agent brochure

https://www.today.newyorklife.com/agencyportal/s/contentdocument/069Hq00000bjDhIIAU
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Back to Main MenuNext: Nest Prospecting

Next: South Florida Management Team

Agents send an email directly to the offsite_training@newyorklife.com  (cc: your partner)  SIE materials should be issued 
wuithin 24-48 hours so agents/candidates can begin preparing immediately.  

Once the agent/candidate completes five Chapter Exams, the SIE voucher will be distributed. This allows the agent/candidate 
to better understand the time commitment before opening and scheduling their exam window.

The Free SIE Voucher Program will now only apply to individuals with emergencies. It will no longer be available for 
individuals who were simply not prepared.

SIE retakers will also submit their request to offsite_training@newyorklife.com and will be exempt from the five-chapter 
requirement, as they are responsible for payment of their voucher.

The Offsite Team will coordinate with Field Service Professionals only for ledger deductions when applicable. Field Service 
Professionals will no longer be involved in the overall SIE process.

All other licensing exam processes remain unchanged.

mailto:Offsite_Training@newyorklife.com
mailto:Offsite_Training@newyorklife.com
mailto:Offsite_Training@newyorklife.com
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Back to Main MenuNext: Project 200

Next: Product support contact numbers

Please go to our South Florida web page to view our management 

Click Here to be brought to our management team

https://southflorida.nyloffices.com/about/management-team
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Back to Main MenuNext: NYL View

Next: Important contact numbers

https://calendly.com/aferrer1019/atp-session-1-brainstorm?back=1
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Back to Main MenuNext: Life Award Series

Next: Office Locations
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Back to Main MenuNext: Trigger Checklist

Next: Trigger checklist
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Back to Main Menu
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